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Introduction 

The Student Blue tool is used by students enrolled and who want to enroll in the Student Blue 

plan. Students will have the ability to manage the health coverage enrollment and waiver 

process. Most students are required to either enroll in the student health plan or provide proof 

that they already have creditable coverage through an existing insurance policy. 

University administrators will also have access in order to check the status of students’ 

submissions and assist them accordingly. 
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Student Enrollment – Already has Login/Password 

 
Access the Student Blue website at www.bcbsnc.com/student 

On the Student Blue 
homepage, select your 
school.  

 

 

Click the Enroll tab.  

 

http://www.bcbsnc.com/student
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Student Enrollment – Already has Login/Password 

If you are not sure you 
are eligible to enroll, 
answer the questions 
and click Check 
Eligibility.  

 

If you know you are 
Eligible, click Enroll 
Now.  

 

If you have previously, 
registered on the 
Student Blue site, enter 
your User Name and 
Password.  

 

Click Login.   
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Student Enrollment – Already has Login/Password 

Select Enroll. 
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Student Enrollment – Already has Login/Password 

Enter the Social 
Security Number and 
student contact 
information.  
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Student Enrollment – Already has Login/Password 

Scroll past contact 
information. 

 

Select “Yes” or “No”, if 
you would like to 
include coverage for 
abortions.  

 

Select “Yes” or “No”, if 
you would like to 
automatically re-enroll 
for the Spring/Summer 
semester.  

 

Note: This will also 
automatically enroll 
dependents.  

 

 

 

 

 

 

Review the Statement 
of Understanding and 
select the checkbox.  
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Student Enrollment – Already has Login/Password 

Scroll past application 
questions. 

 

Select the checkbox 
next to the Application 
Signature.  

 

Click Submit.  
 

Confirmation Page 
Appears.  
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Student Enrollment – New User 

 
Access the Student Blue website at www.bcbsnc.com/student 

On the Student Blue 
homepage, select your 
school.  

 

 

Click the Enroll tab.  

 

http://www.bcbsnc.com/student
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Student Enrollment – New User 

If you are not sure you 
are eligible to enroll, 
answer the questions 
and click Check 
Eligibility.  

 

If you know you are 
Eligible, click Enroll 
Now.  

 

Enter your Student ID 
and Date of Birth.  

 

Click Continue.  
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Student Enrollment – New User 

Enter the student 
information and 
contact information.  

 

Note: The University e-mail 
Address entered here will be 
the student’s User Name in 
the tool. 
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Student Enrollment – New User 

Scroll past contact 
information. 

 

Select “Yes” or “No,” if 
you would like to 
include coverage for 
abortions.  

 

Select “Yes” or “No,” if 
you would like to 
automatically re-enroll 
for the Spring/Summer 
semester.  

Note: This will also 
automatically enroll 
dependents.  

 

 

 

 

 

 

 

Review the Statement 
of Understanding and 
select the checkbox.  
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Student Enrollment – New User 

Scroll past application 
questions. 

 

Select the checkbox 
next to the Application 
Signature.  

 

Click Submit.  
 

Confirmation Page 
Appears.  
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Student Waiver – Already has Login/Password - Domestic 

 
Access the Student Blue website at www.bcbsnc.com/student 

On the Student Blue 
homepage, select your 
school.  

 

 

Click the Waive tab.  

 

http://www.bcbsnc.com/student
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Student Waiver – Already has Login/Password - Domestic 

Click Request a Waiver. 

 

If you have previously, 
registered on the 
Student Blue site, enter 
your User Name and 
Password.  

 

Click Login.   
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Student Waiver – Already has Login/Password - Domestic 

Select Request Waiver. 
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Student Waiver – Already has Login/Password - Domestic 

Enter Primary and 
Secondary email 
address.  
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Student Waiver – Already has Login/Password - Domestic 

Scroll past Email 
Address. 

 

Enter the Insurance 
Policy and Health 
Insurer information.  
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Student Waiver – Already has Login/Password - Domestic 

Scroll past policy and 
health carrier 
information.  

 

Select the Add Proof of 
Coverage button. 
Browse and locate 
desired document and 
select open.  

 

Note: Proof of Waiver is 
optional for domestic, but 
required for international.   

Select “Yes” or “No,” if 
you would like to 
automatically resubmit 
waiver for the 
Spring/Summer 
semester.  

 

Select the check box 
and certify the 
information provided is 
accurate.  

 

Click Submit.  
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Student Waiver – Already has Login/Password - Domestic 

Confirmation page 
appears.  

 

Waiver requests will result 
in one of the following 
responses: 

• Approved: the waiver is 
approved. No further 
action is required. The 
student receives an e-
mail confirmation. 
Students can also view 
the confirmation e-mail 
in the Message Center. 

• Denied: the waiver 
request is denied. The 
student will be 
contacted by e-mail. 

• Pending: the waiver is 
placed in a pending 
status because more 
information or research 
is required. The student 
will be contacted by e-
mail to follow up. 
Students will receive a 
waiver request decision 
e-mail within 5 
business days of 
submission. 
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Student Waiver – New User - Domestic 

 
Access the Student Blue website at www.bcbsnc.com/student. 

On the Student Blue 
homepage, select your 
school.  

 

 

Click the Waive tab.  

 

http://www.bcbsnc.com/student
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Student Waiver – New User - Domestic 

Click Request a Waiver. 

 

Select the New User 
tab.  

 

Click Enroll.   
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Student Waiver – New User - Domestic 

Enter your Student ID 
and Date of Birth.  

 

Click Continue.  

 

Enter Student 
Information.  
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Student Waiver – New User - Domestic 

Scroll past Student 
Information. 

 

Enter the Insurance 
Policy and Health 
Insurer information.  
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Student Waiver – New User - Domestic 

Scroll past policy and 
health carrier 
information.  

 

Select the Add Proof of 
Coverage button. 
Browse and locate 
desired document and 
select open.  

 

Note: Proof of Waiver is 
optional for domestic, but 
required for international.   

Select “Yes” or “No”, if 
you would like to 
automatically resubmit 
waiver for the 
Spring/Summer 
semester.  

 

Select the check box 
and certify the 
information provided is 
accurate.  

 

Click Submit.  
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Student Waiver – New User - Domestic 

Confirmation page 
appears.  

 

Waiver requests will result 
in one of the following 
responses: 

• Approved: the waiver is 
approved. No further 
action is required. The 
student receives an e-
mail confirmation. 
Students can also view 
the confirmation e-mail 
in the Message Center. 

• Denied: the waiver 
request is denied. The 
student will be 
contacted by e-mail. 

• Pending: the waiver is 
placed in a pending 
status because more 
information or research 
is required. The student 
will be contacted by e-
mail to follow up. 
Students will receive a 
waiver request decision 
e-mail within 5 
business days of 
submission. 
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Student Waiver – Already has Login/Password - International 

 

Access the Student Blue website at www.bcbsnc.com/student.  

On the Student Blue 
homepage, select your 
school.  

 

 

Click the Waive tab.  

 

http://www.bcbsnc.com/student
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Student Waiver – Already has Login/Password - International 

Click Request a Waiver. 

 

If you have previously, 
registered on the 
Student Blue site, enter 
your User Name and 
Password.  

 

Click Login.   
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Student Waiver – Already has Login/Password - International 

Enter Student and 
Account Information.  

 

Scroll past Student 
Information. 

 

Review the Waiver 
Requirements and 
select all that apply.  

 

Note: The international 
student must meet and 
attest to each of these 
requirements by checking 
each box.   
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Student Waiver – Already has Login/Password - International 

Scroll past Waiver 
Requirements. 

 

Enter the Policy and 
Health Carrier 
Information.  
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Student Waiver – Already has Login/Password - International 

Scroll past policy and 
health carrier 
information.  

 

Select the Add Proof of 
Coverage button. 
Browse and locate 
desired document and 
select open.  

 

Note: Proof of Waiver is 
optional for domestic, but 
required for international.  

 

Select “Yes” or “No”, if 
you would like to 
automatically resubmit 
waiver for the 
Spring/Summer 
semester.  

 

Select the check box 
and certify the 
information provided is 
accurate.  

 

Click Submit.  
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Student Waiver – Already has Login/Password - International 

Confirmation page 
appears.  

Waiver requests will result 
in one of the following 
responses: 

• Approved: the waiver is 
approved. No further 
action is required. The 
student receives an e-
mail confirmation. 
Students can also view 
the confirmation e-mail 
in the Message Center. 

• Denied: the waiver 
request is denied. The 
student will be 
contacted by e-mail. 

• Pending: the waiver is 
placed in a pending 
status because more 
information or research 
is required. The student 
will be contacted by e-
mail to follow up. 
Students will receive a 
waiver request decision 
e-mail within 5 
business days of 
submission. 
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Student Waiver – New User – International 

 

Access the Student Blue website at www.bcbsnc.com/student.  

On the Student Blue 
homepage, select your 
school.  

 

 

Click the Waive tab.  

 

http://www.bcbsnc.com/student
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Student Waiver – New User – International 

Click Request a Waiver. 

 

Select the New User 
tab.  

 

Click Enroll.   
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Student Waiver – New User – International 

Enter Primary and 
Secondary email 
address.  

 

Scroll past Student 
Information. 

 

Review the Waiver 
Requirements and 
select all that apply.  

 

Note: The international 
student must meet and 
attest to each of these 
requirements by checking 
each box.   
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Student Waiver – New User – International 

Scroll past Waiver 
Requirements. 

 

Enter the Policy and 
Health Carrier 
Information.  

 

 

Scroll past policy and 
health carrier 
information.  

 

Select the Add Proof of 
Coverage button. 
Browse and locate 
desired document and 
select open.  

 

Note: Proof of Waiver is 
optional for domestic, but 
required for international.   
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Student Waiver – New User – International 

Select “Yes” or “No”, if 
you would like to 
automatically resubmit 
waiver for the 
Spring/Summer 
semester.  

 

Select the check box 
and certify the 
information provided is 
accurate.  

 

Click Submit.  

 

Confirmation page 
appears.  

Waiver requests will result 
in one of the following 
responses: 

• Approved: the waiver is 
approved. No further 
action is required. The 
student receives an e-
mail confirmation. 
Students can also view 
the confirmation e-mail 
in the Message Center. 

• Denied: the waiver 
request is denied. The 
student will be 
contacted by e-mail. 

• Pending: the waiver is 
placed in a pending 
status because more 
information or research 
is required. The student 
will be contacted by e-
mail to follow up. 
Students will receive a 
waiver request decision 
e-mail within 5 
business days of 
submission. 
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Student Blue Dashboard 

 

Access the Student Blue website at www.bcbsnc.com/student.  

The dashboard 
provides access to all 
the information and 
functionality students 
need to enroll, submit 
a waiver or check the 
status of previously 
submitted 
transactions.  

 

From the Dashboard 
the student will also 
see an Enrollment or 
Waiver confirmation 
message.  

 

 

 

  

http://www.bcbsnc.com/student
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Student Blue – Message Center 

 

Access the Student Blue website at www.bcbsnc.com/student.  

Click on Message 
Center from the 
Dashboard. 

 

 

All communications 
from Student Blue will 
be posted here. Click 
on the message to view 
details.  

 

Note: Students cannot send 
e-mails through the Student 
Blue tool. 

 

http://www.bcbsnc.com/student
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Student Blue – Enrollment and Waiver Status 

 

Access the Student Blue website at www.bcbsnc.com/student.  

Click on Enrollment 
and Waivers from the 
Dashboard. 

 

 

All submitted 
enrollment and waivers 
are displayed. Click 
view details to see 
more information.  

 
 

 

  

http://www.bcbsnc.com/student


 

40  

 

 

Student Blue – Void Transaction 

 

Access the Student Blue website at www.bcbsnc.com/student.  

After you have 
completed the 
Enrolment or Waiver 
process, you can cancel 
the transaction.  

 

Click the Dashboard 
button.  

 

 

Click Cancel Waiver or 
Cancel Enrolment 
button.  

 

http://www.bcbsnc.com/student
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Click Yes button.  

 

Confirmation Screen 
appears.  
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Non-Discrimination and Accessibility Notice 
 

Discrimination is Against the Law  

 Blue Cross and Blue Shield of North Carolina (“BCBSNC”) complies with applicable Federal civil 
rights laws and does not discriminate on the basis of race, color, national origin, age, disability,  
or sex.  

 BCBSNC does not exclude people or treat them differently because of race, color, national origin, 
age, disability, or sex.  

BCBSNC:  

 Provides free aids and services to people with disabilities to communicate effectively with us,  
such as:  
- Qualified interpreters  
- Written information in other formats (large print, audio, accessible electronic formats, other 

formats) 

 Provides free language services to people whose primary language is not English, such as:  
- Qualified interpreters  
- Information written in other languages  

 If you need these services, contact Customer Service 1-888-206-4697, TTY and TDD, call  
1-800-442-7028. 
 

 If you believe that BCBSNC has failed to provide these services or discriminated in another way on 
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:  

 BCBSNC, PO Box 2291, Durham, NC 27702, Attention: Civil Rights Coordinator- Privacy, 
Ethics & Corporate Policy Office, Telephone 919-765-1663, Fax 919-287-5613,  
TTY 1-888-291-1783 civilrightscoordinator@bcbsnc.com 

 You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Civil 
Rights Coordinator - Privacy, Ethics & Corporate Policy Office is available to help you.  

 
 You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and 
Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html. 

 
 This Notice and/or attachments may have important information about your application or coverage 
through BCBSNC. Look for key dates. You may need to take action by certain deadlines to keep your 
health coverage or help with costs. You have the right to get this information and help in your 
language at no cost. Call Customer Service 1-888-206-4697. 
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ATTENTION: If you speak another language, language assistance services, free of charge, are available 

to you. Call 1-888-206-4697 (TTY: 1-800-442-7028). 

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame 

al 1-888-206-4697 (TTY: 1-800-442-7028). 

  1-888-206-4697 

(TTY 1-800-442-7028  

 

1-888-206-4697 (TTY: 1-800-442-7028). 

:   ,       .  

1-888-206-4697 (TTY: 1- 800-442-7028)   . 

ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement. 

Appelez le 1-888-206-4697 (ATS : 1-800-442-7028). 

 

 4697-206-888-17028-442-800-1. 

Hu rau  

1-888-206-4697 (TTY: 1-800-442-7028). 

1-888-206-4697 1-800-442-7028). 

1-888-206-4697 (TTY: 1-800-442-7028). 

:     ,  :        .    
1-888-206-4697 (TTY: 1-800-442-7028). 
 

   
 1-888-206-4697 (TTY: 1-800-442-7028)  

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 

1-888-206-4697 (TTY: 1-800-442-7028).  

: 1-888-206-4697 (TTY: 1-

800-442-7028)   
:   , , , 

.  1-888-206-4697 (TTY: 1-800-442-7028). 

1-888-206-4697

TTY: 1-800-442-7028  


